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Konftel is a leading company within collaboration endpoint solutions. Since 1988, our 
mission has been to help people in businesses around the world to have meetings  

regardless of distance. We know that remote collaboration is an effective way to save 
time, money and contribute to a more sustainable world. 

We are Climate Neutral Certified, offering customers an option to purchase 
conferencing equipment while keeping a clear climate conscience. Crystal clear audio 
and a sharp video image are essential for efficient meetings; this is why we only focus 

on cutting-edge technology in our Collaboration Solutions. Our audio technology 
OmniSound® is built into all Konftel Conference phones and devices. The products 

are sold globally under the Konftel brand and our headquarters are based in Sweden. 

Read more about the company and our products at konftel.com.

Good goods!

Konftel is a Climate Neutral certified company. We have measured and offset our 

entire footprint of greenhouse gases, and are committed to reduce our emissions.

For optimal performance, 
use both cables.



HOW TO INSTALL 

Step 1: Connect both cables to the Konftel OCC Hub  

Connect both of the cables to the hub and the camera, as shown in the 

image to the right. It doesn’t matter which cable you connect to the 

camera or to the laptop as long as you connect them both.

Step 2: Update Konftel OCC Hub 

Update the firmware of Konftel OCC Hub.  

Go to konftel.com/upgrade-occ to find the latest firmware.

Step 3: Update Konftel 800 and Konftel Cam20 

If you have a Konftel Cam20 or/and a Konftel 800 you will need to 

upgrade them as well.  

Go to konftel.com/support to find the latest firmware. 

IMPORTANT INFORMATION

INSTALL ATION

LAPTOP CABLE 

Connect one of the 

Konftel Reach cables 

(5 or 15 meters) 

CAMERA CABLE

Connect one of the 

Konftel Reach cables  

(5 or 15 meters)

Konftel Reach includes two active optical USB cables, 5 and 15 meters 

long. Take precautions during installation in order to avoid damages to the 

cables. For optimal performance it’s important to connect both of them.

Depending on where the Konftel OCC hub and Konftel camera is located 

in the room you choose which cable to connect where. 

HOW TO CONNECT THE CABLES


